
EXCHEQUER EXPORT TOOL 
One tool. Multiple uses. Built to navigate your Exchequer data. 

Backup, extract, or migrate? – You choose; it’s your data   

 

 

 

 

 

 

OVERVIEW and HOW-TO GUIDE 
Explore features, use-cases and try the “free” evaluation version. 

[works with Exchequer Pervasive or MS-SQL edition] 

 

 

 

Quick links for reference: 

www.exchequerlifeline.com (brochure website) 

www.konnekt365.com (main Konnekt365 website; supplier of the backup tool) 

  

http://www.exchequerlifeline.com/
http://www.konnekt365.com/
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One tool – with multiple uses 
What is the Export Tool designed to do? 
Historically, the export tool was originally created for Exchequer users to be able to back up their 

Exchequer data.  Designed as a reseller support tool many years ago, the solution is now providing a 

new lifeline for existing Exchequer users. 

When news broke that Exchequer had entered ESS (maintenance only mode), users quickly became 

concerned about the long-term future of Exchequer.  Taking a backup of your Exchequer data, in CSV 

or JSON, provided a re-assurance that they could at least see/touch their own data. 

For organisations that have decided to move on, the tool can easily provide the data required for a 

new system. Master data including customers, suppliers, stock, jobs and lookup data, along with 

detailed transaction open-items (aged debtors/aged creditor details) – easily available in CSV     

Going further, some ERP providers, like iplicit, have also now built an import option that will take in 

our entire JSON extract and import into their own ERP. - Iplicit will then simply display your legacy 

extracted Exchequer data in its in-built “Accounts Archive” viewing area. Nice.         

For companies not opting to go the iplicit route, just extract to CSV/Excel – for manual viewing. 

How do I get the tool – and can I try it out? 
The tool is freely downloaded from the URL below.  By default, the tool can be run your on any 

Exchequer implementation, albeit it operates initially in demonstration mode.  In demo mode, we 

cap the extract (per category) at 200 records. – it’s enough to get an idea of the extracts         

The program file is located on our server (hosted in Amazon). It is a simple (one-file) EXE program 

and is designed to be run on a workstation that is already configured to run Exchequer. You simply 

need to download the file, locate it, and then run it. 

Recommended setup steps: 

1. Download the program from the link below and save to your computer. 

https://downloads.konnekt365.com/ExchequerExport/Exchequer.Export.exe 

 

2. When the program downloads to your computer (usually via your web-browser), the 

program typically locates in your downloads folder.  We recommend copying this file to a 

new location (e.g. “Export Tool”) – as this where you will accumulate extracted files. 

 

3. Double click to RUN the Tool application and, if it picks up your Exchequer configuration, the 

tool will be ready for use (below).  If it fails to load however, it could well be that it is not 

picking up some Exchequer files, or could not locate your Exchequer. 

 

Failed to run? 

Try locating/running the file on another Exchequer Workstation computer. 

If you still have issues – send us a screenshot/details by email for review 
 

email: support@konnekt365.com  

 

https://downloads.konnekt365.com/ExchequerExport/Exchequer.Export.exe
mailto:support@konnekt365.com
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Running extracts in demo mode (200 recs per category) 
By default, the extract tool will operate in DEMO mode.  It is fully functional, albeit it will only export 

200 records of each type, per company.  It still traverses all your (ticked) companies; but will only 

output up to 200 per category, per company. 

Ready to purchase a FULL licence – drop us a PO by email? 
If the demo backup extraction has worked well and you wish to purchase a FULL licence, please drop 

us an email, and include your company details, your Exchequer Serial Number (ESN – see below), 

and a PO reference. 
 

Detail: “Exchequer Backup and Extract Tool” - £1,995 + VAT 

Email to: support@konnekt365.com 

 

Help: Locating your Exchequer ESN number: 

This is displayed from the Help -> About screen in Exchequer. 

As below, login until you get the MCM (company list), then select Help/About. 

 

 

 

Received your FULL licence? – great; now save it and apply it  
Simply tap the Licence option (on the menu) and “Load Licence File”. 

At the dialog, browse/pickup your licence file. - You have now removed any limits. 

  

mailto:support@konnekt365.com
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Export – Select required companies 

Select your required companies (tick/untick) 📱 
Once initialised, we will inspect the default MCM (multi-company manager) and display a list of 

available companies. By default, no companies are ticked, so toggle on/off required companies and 

then click next to continue. (You can only continue once at least one is ticked). 

 
 

Choose an export folder: where to locate your CSV/JSON file(s) 
Select a folder for your output files to be located.  As shown below, this folder is your main root 

folder. When we extract, we create a sub-folder for each of the companies being processed, for 

example DEMO01, DEMO02, ACME55 etc – and locate files in here. 

When selecting a location for a parent folder, be mindful of what you are extracting here. The files 

produced could be numerous, large, or could contain sensitive information (supplier bank details, 

transaction detail, addresses etc). – With this in mind, you may need to consult your IT team. 
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Export options – use case examples 
Review the options below and confirm what you are trying to achieve with the tool. 

To help you decide, here are a few use cases that might help you decide. 

 

Use case 1: An Exchequer site has elected to move to a new ERP (e.g. iplicit) 
You are a reseller implementing a new ERP for an Exchequer site. 

You have requested the full licence – and have “loaded” it to the tool. 

Migrating: All data in JSON format 
Select JSON format. Tick all companies. Tick all export options (JSON allows everything). 

Process the extract to JSON. 

This format can be used by the Archive History process of supported ERPs/iplicit. 

Migrating: Selected data in CSV format (used for training/new implementation) 
Select CSV format. Tick required company(s).   

Select master files, open items (aged debt, aged credit) – and any other useful data. 

Process the extract – which gives you reviewable/readable files in Excel. 

Use the CSV files to import, and/or create master files and “open item” positions. 

These files are perfect for on-boarding to a new ERP – for simulation, training or go-live. 

Note: (want to speed up extractions?) 

Remember, if you need to, the tool (EXE) can be run multiple times, if required. 

This could be for processing multiple selection criteria, and/or a CSV and JSON version? 

 

Use case 2: An Exchequer site is worried about the ESS status of Exchequer 
You are a “live” Exchequer site – and you want security of knowing you have access to your data. 

You have a tool “full” licence – and have “loaded”. 

Backing up: All data in JSON format 
Select JSON format. Tick all companies. Tick all export options (JSON allows everything). 

Process the extract to JSON. 

Great total backup; that can be read/processed by a new ERP provider. 

Backing up: All data in CSV format (viewable in Excel – peace of mind) 
Select CSV format. Tick all companies.  Tick all export options (JSON allows everything). 

Process the extract – review files in Excel. 

Easily consumed (and manipulated data format) for analysis – or migration usage. 

Note: (want to speed up extractions?) 

Remember, if you need to, the tool (EXE) can be run multiple times, if required. 

This could be for processing multiple selection criteria, and/or a CSV and JSON version? 

 

 

Next step:  

select your options       
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Export options – your turn; what do you need? 
Output file format: JSON or CSV 
This is a key decision, as determines what is available to be extracted.   

Exchequer data has a complex structure, and JSON is better at handling the one-to-may, nested 

structure. CSV on the other hand is a simple column-based output – and although some linking is 

possible by using a header sheet/detail sheet, the output is essentially a data dump.  

Due to capability, selecting CSV will disable some options, whereas JSON exports ALL. 

 

 

Note: As above, selecting CSV will disable some options (unsuitable for CSV).  

Number of records per file? (0=unlimited) 
To aid with file sizes, and 3rd party handling the files created, we allow you to adjust the records per 

file. We then create/split a category across multiple files (e.g. Customers_0000001, 2 etc). 

In truth, 1000 is likely ideal, but if required you can adjust this.  

Transactions: all transaction types – in header/detail files 
You have some options here to filter the required data by GL period/year. With JSON, optionally 

include the link references, notes and matching. – by default, ALL is selected. 

Master files: customers, suppliers, stock, jobs 
These files are typically smaller (in count/size) than transactions, so filtering is minimal. 

System settings and lookup type data 
Typically, small “setup” type information – great when exported to CSV. 

Easily manipulated and quick to extract. 

Open item information: sales, purchase, stock levels 
Typically used when on-boarding to a new system – for testing, simulation or go-live. 

Ideal for creating opening sales/purchase journals – as you’ll get O/S amount, references etc. 

Quick to extract; easily to manipulate in Excel, VLOOKUP to any new codes in new ERP etc.   
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Process export – progress/review outcome 
Task list and processing status  
Once you have selected your options – you will then see the list of tasks that are scheduled to be 

processed. Depending upon the specific task, they can be quite quick, but when exporting many 

years of transaction history, bear in mind that it may well be an overnight – and/or weekend 

process…! 

Note: for very large datasets, you may opt to split the extract process? 

The tool can be run multiple times, so you can run 3 or 4 at the same time, different periods etc? 

 

 

 

When finished, review the files created – along with any errors or warnings.  Some warnings will be 

minor (no jobs found etc), but if you have issues requiring investigation – drop support an email. 
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Sample files: JSON and CSV 

JSON: Suppliers (with one node expanded; tree-style view of data/relationships) 

 

 

JSON: Cost Centres (expanded nodes display) 
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CSV: Customers (viewed in Excel) 

 

 

CSV: Transaction header and detail sample (viewed in Excel) 

(typically data for open-item loading, and/or accounts-archive usage) 
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FAQ, troubleshooting and guidance 
Can we use it on multiple Exchequer (MCM) companies? 
YES, the licence covers ALL companies on the MCM, and we read these upon starting the EXE. 

You can optionally include/exclude any company from processing. 

Can we run the extract whenever we need to – any restrictions? 
YES, a FULL licence means just that. You are free to run full or partial extracts as often as you like.  

Being designed as a backup tool; we always expect this to be the case. 

What version of Exchequer do you support? 
The tool aims to cover all versions of Exchequer from v7 (around 2012) across both supported 

database platforms of Pervasive (C/S or WGE) and MS-SQL Server. 

How long will it take to run? 
This is hard to estimate, as it depends upon years to extract, speed of server, where you are running 

the extract from etc.  Typically, the master file and open item data is very quick (mins), whereas the 

transaction history will take the longest.   

Some Exchequer systems have been in use for 10+ years, and so, if you are wishing to extract ALL this 

data, it could well be a process that runs across days or is maybe even over a weekend.  Remember, 

the export tool has options for GL Period filtering (MM/YYYY). If you use this option, you may negate 

extracting data you do not need? 

Our Exchequer site is hosted – is that an issue? 
Our simple answer is NO; this is not an issue. Hosted Exchequer is typically just referring to it being 

used in an environment where you use RDP or Citrix to connect to it. – For all intent and purpose, it 

is just still Exchequer “under the hood”. 

That said, where this is the case, there can be a few challenges where the client PC (RDP session 

Windows desktop) is locked down for example. This can cause a few challenges for you to get the EXE 

tool on to the remote location; so, you can then run it.  

Once completed on a hosted environment, you must also remember that you then want to bring the 

extract results down (locally to your own computer). Again, this can be a challenge, and you may 

need some IT support to work out the best way. – Upload to cloud storage direct from hosted 

location etc, - SharePoint, Teams, Google-Drive etc. 

We have “links” on our Exchequer transactions – do you extract them? 
To recap, a “link” on an Exchequer record is actually just a pointer to a file (a link) that is typically 

located on the Exchequer drive (e.g. X:\SCANS\COMPANY1\supplier_abc_123.pdf). 

You do have the option to extract the “links” information, but it does not fetch/retrieve the file that 

the link points to. It is assumed that this location is likely a folder that can be copied (a document 

repository of similar). You then have both bits, the link reference and the file. 

Alternatively, if you have a complex setup here, we do have bespoke routines that can “fetch” the 

detail from the link location, making the process more streamlined/easier to migrate. – reach out to 

us if this the case. 
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We use V1 (VersionOne) document storage from Advanced? 
The V1 document storage add-on is an extra solution that some larger organisations implemented 

with Exchequer. Where implemented, it replaces the “links” option mentioned above and instead, it 

uses a custom button to manipulate/view links. – the key issue is that Exchequer does not hold this 

information in its dataset.            

Where this is the case, please contact us to review our other options, as we do have a bespoke 

extraction process that can help here. We can utilise the standard tools that V1 provide to query, 

traverse – and ultimately retrieve, the details from V1 storage. 

Running on a very large dataset we can get an “Out of Memory” error? 
We have noticed this on very large datasets; and have traced the issue to Exchequer issues beyond 

our control. The issue relates to how Exchequer manages memory and, when running intensive data 

processes, the small memory “leaks” that occur mount up – until the Exchequer link eventually fails. 

To get around this issue you can simply extract in a few smaller runs. For example, if you were trying 

to extract 12 years of history and got the issue, you can simply run the extract in 2 or 3 batches. Years 

1-4, 5-8, 9-12 for example. – this usually solves the problem. 

Note: if you do opt to run multiple extracts period ranges, remember that you can run the Extract 

Tool multiple times. In our example above, you could run the EXE three times; essentially running the 

entire process at the same time.    

 

 

 

 

   

 


